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Siebel — Architektura, implementace a provoz CRM

Eurotel’ SFA R1 - Hodnoceni/ Zkusenosti

= Projekt SFA

» RFP, Zadéani

= VR

= Smlouva , finance, scope, deliverables

= Design phase, vyvoj

= Skoleni (administratoti, uzivatelé), test & dev
= Instalace, implementace

= Testovani, akceptace

= Migrace dat, EIM, interfacy

» Launch

= Administrace, provoz, dokumentace
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Eurotel’ SFA R1 - Hodnoceni/ Zkusenosti

= Srovnani s Kontaktem 2000 / verze 3.5

s Architektura

s Klient/server, multi-tier, technologicka vyspélost
s SW (MS SQL Server, MS VB, Oracle, html, java, ActiveX)

s Funkcnost
» OFF-LINE rezim
= Reporty
= WorkFlow, automatizace
s Integrace (BSCS, DWH, CTT, LN, SAP, POS)

» Vyvoj, support
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Eurotel’ SFA R1 - Hodnoceni/ Zkusenosti

= Slozitost (DM, architektura, EIM, zkuSenosti, support)
= PfetiZenost administratorti, vyvojatt, podpory

= Rychlost, komfort, pfizptisobivost uzivatelt

= Notebooky (lokalni DB, HW, IE, zaskoleni uzivatelt)
= Reporty, exporty

= Havarie diskového pole, zalohovani

= Interfacy (dokumentace, administrace)

= Administratorské nastroje, postupy, migrace

= Know-how , §koleni, dokumentace, Bookshelf

= Pfedavani do provozu, HL, SD

= Dalsi vyvoj aplikace ?
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SFA R1 - Datovy model
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SFA R1 - Integrace
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SFA R1 / Siebel

Eurotel SFA R1 - Integrace
Lotus Notes
DWH BSCS databases
DTS Views LEI
EIM/interface tables
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Eurotel Siebel - Aplikac¢niarchitektura

Web Server

> WebClient.

- Mobile/Handheld
Siebel Server - _> ']’,lli.‘j'j; st — cfg

" Client
Object Manager

Object Manager

Data Manager

A
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tlj

Eurote SFA R1 - Technicka architektura
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, .
Eurotel Siebel Tools
“7,5iebel Tools - Siebel Repository - View (Access Group Explorer View) : View Web Template (Base) - Layout =181 x|
Flo Edt View Sceens Go Query Reports Debug Tools Window Help x|
fDEG s DR o o|[=|1 a0 n,OpQ,;ﬁ;]o»;‘%;
R R e
| Target browser: [iE 5.5 =] Apeacation: [al Apgacations =] edeMode: [E5c = |
sogies :
By O | i s - = Moo [Access Gioup Explorer View]
toons |t | Types | Dot [P | Aphabesc | Categorized |
= m— 5 ouL B i [Adm Moda Flag FALSE
]— 1 @ D Dock Object 2 B —————————————— Bumness Obect  Access Group
| 9 EIM Intedace Table ;W‘wwp
Access Gioup  Access Group List /1 Find o *
Chid List Applet Applet 2, Hebld Exphcit Logn FALSE
S HTML Hietarchy Bimsp HTML Bitmap
— te. = @3 lconMap HTML Popup Dime
) -- - &5 Impont Obgect Help Idertiies
# #3 Integraton Obpect inactve FALSE
Access Group  Access Group # Lk Narre Access Group Expl
Member Tree Applet 5 57 Menus | ScieenMens  TRUE
® Meszage Cat Secure FALSE
- o ?P;:gewmy m Theesd Applet  Access Group List.
] @ PickLint (1 TheodFied  Nome
8 Prowct Theead Thie Accest Gloup:
CotalogAdmin  Catalog Admin + Bl Repon (] Tile
Carslog Acces..  Caregory List B Reposiay Access Groups Vabity Applet  Access Group List.
« ™ Screen Visbity Applet Typal
« [} Semch Categoey
= + (@ SeschEngne
eduto Desler « T4 Seach index
Access Grou % @ Server Componert Type
B Schema Martenanca Phase
+ @ Schema Mantenance Proce
+ (% Schems Marvenance Step OCOOOoOC D |
o7 System Actraty Obgect
4 By Table
® A Tooba
= o Type
< 5 Viow PositionOnRow Party Pasty Type
® w) WebPage Il PostorOnRow Party Party Type =
PRI AP
< | _»F’ d I 27
r | RLongusger U | MM [
SFA R1 / Siebel Strana 10




Siebel — Architektura, implementace a provoz CRM

iebel eCommunicati ireless - Microsoft Internet Explorer

: =12
J soubor  Upravy Zobrazik o©Oblbené  Nastroje  MapovSda ﬁ
[ |

| wmet - = - D &} | @Hedst [Gobibens cHHistoiz | By Spomd |J0dkazy &]PROD  @]TEST @&]DEY &]Seznam

JAgresa I@ htkp: ffntsFaws eurotel. et fecommunicationswireless/start  swe

Soubor  Uprawy  Pohled  Mapovéda : eBusiness

Hiawni stranka |0 %= N Kontaktni osoby || Pozadavky zakaznika Obchodni pripady Kampané || Pohledov
Zobrazit: | v3icni zékaznici =l | wistorye = | K Preddefinované filtry: [sichni zékaznici »] | (H
Takaznik:

[Howy ZEZMEM

Zakaznik @ Prauni forma % Hierarchie % Vrcholova sloél@ Garanti @ Specialista CC Status zékaznl’l% Segment zékaz% Pocet Et »
Philipy Miatris CRas. a.s. Zékaznik Fhilips Moatris CR a2, Daniel Kraus Draniel Chiud Aktivhi b =2 smlouvou 257
[l 3255 Praha vefena sprava Matka [l 3255 Praha Marting Kalinova Marting Kalinova Aktivni M se smiouvoy | 4454
LIBERECKE KOTLARNY* podnikatel - 1C Zékazrik LIBERECHKE KOTLAF Petr II. Brejnik Aktivri KAZ 58 smiouvou | 8
investaGe, a.sinvestitni spolednost as. Iakaznik investAGe, a.sinve: Petr II. Brejnik Aktivni KAZ bex smiouvy |5
DELWITA a.5. as. Zakaznik DELWVITA &.5. Petr 11, Brejnik Aftivni KAZ bez smiouvy |4
REMCAR PRAHA, a. = as. Zakaznik REMCAR PRAHA, a. Daniela Kotlanové  Daniela Kotlanova | ktivil KA1 bez smlouvy |8

G

READ =r.0. =r0. Zakaznik READ sr.0. Petr 1. Brejnik Aktivni KA2 bez smiouvy

Garanti & Specialisté || Pozadavky zakaznika Obchodni ty || Aktivacni poplatky
| rofsr

Mowy Z&znam

My ZazZnam Crih *Ulice: Garanti: Status zékaznika:

Uprayit Zaznam Cirl+E I Vitezna 1 = IDanieI Kraus 2| I Altivni j
Ulazit z&zmamm Cirl+s Mésto: ASM | Region: Typ zakaznika:

Hopitoyat Z&Enam Cirl+H |Kutné Hara 3 | j |Eurc|tel j
Zrugi zada'nl e+ P5E: Kraj: Splatnost faktury SAP:

Wy MEZEt ZaZharm L0150} I 23403 = I Pha+ I PR14 j
Mowy dotaz Alt+ EERE.: CC Id: Platce faktur BSC5S:

Spustit dotaz A+ENTER [14803534 |3az28 |

Rozsiit dotaz R mé: Zpiisob pridéleni CC Id; Platebni morlka:

UloZit dotaz jako fittr Al+S |038-1 4503534 | j | j
Zatatel ssznamu Aft+E Custeode: Specialista CC: *Segment zdkaznika:

Konec seznamu Altl I IDanieI Chiug IMA =& smlouyau j

l_ |_|° Sit’ Inkernet



Siebel — Architektura, implementace a provoz CRM

SFA R1 - Finance

Nakladové druhy (CAPEX, zak. 90092000) Skutecénost Plan

429003 ©Po¥izeni HIM-pocitadle 1 447 850,00 1 500 000,00
429014 Potrizeni HIM-software 29 357 758,70 25 000 000,00
429015 Porizeni HIM-ostatni 1lé 000 000,00
429016 Po¥izeni HIM-DHIM 16 055,00
Celkem 30 821 663,70 42 500 000,00
Nakladové druhy (OPEX, zak. 9009) Skutecénost Plan
5010100 sSpot¥eba materidlu ¢ 036,00
5120200 N&kl. na sluZ.cesty 18 868,00
5130108 N&kl.na repr.,pohos. 89 367,00
5181400 Né&klady na Skoleni 456 814,25
5182800 Néklady na zpracovani dat 1 229 213,53 2 1e0 000,00
5183200 Tiska¥ské sluzby 4 339,80
Celkem 1 804 638,58 2 160 000,00
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Eurotel’ SFA R1 - Finance
SFA Rl (Accenture Central Europe BV) USD K&
Planing Phase Acceptance (24.7.2002) 2 282 718,90
Detailed Design Acceptance (27.8.2002) 3 258 310,65
Production Implementation (14.10.2002) 8 901 361,35
Change Requests SFA 01 to 03 (4.11.2002) 828 875,00
Testing Phase Acceptance (8.11.2002) 838 233,00
Training, rollout, final invoice (14.11.) 4 459 376,25
Celkem 20 568 875,15
Siebel (Siebel Systems EMEA Ltd.) UsSD Ke
License Fees (13.6¢.2002) 452 550,00
Maintenance (13.6.2002) 67 883,00 16 864 815,28
Training (13.6.2002) 12 000,00
Consulting (13.6.2002) 32 500,00
Consulting - Credit Invoice (22.7.2002) -32 500,00
Training (15.7.2002) 2 750,00 85 126,25
Consulting (31.10.2002) 19 500,00 604 192,867
Celkem 554 683,00 17 554 134,20
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