
Auto (IT) – Create new linked issue
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„Small development“

or „Quick win“ or

„Fix for Incident“

Initiative Charter

„Small

develop.“

Service Request

Change Request

„Fix for 

incident“

Incident
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„Project delivery“

„Project delivery“

Bug

Bug
 Implementation project N

Major JIRA Processes and Issue Types in WAG

Some idea

Reporter – Create new issue

SD&G or IT – Move issue

(change issue type) 

IT Ops – Move issue 

(change issue type)

SD&G – Create new issue, no link

IT Ops – Create new linked issue

PMO – Create new linked issue

PMO (project team members) – 

Create new linked issue

IT Dev Testing – Create linked Bug 

(in TEST/UAT)
Reporter/KU – Create linked Bug 

(in UAT)
TestFlo add-on integration

Bug
Bug

Requirement

Package

Function
Change Request

Demand

Project Charter

Test 

Management

TC Template

Test Case

Test Plan
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Create Change Request

Create Fix for incident

Create Function

Create Change Request

Create Bug
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Some issue


