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Client Web Usage
23/Nov/2016to 28/Dec/2016

Transactions: 6,9%

Invoices: 62,3%
Accepting net: 5,3%

Cards management: 2,8%

Fuel Prices (Selected country): 2,0%

Fuel Prices (Overview): 1,6%

Card payments: 0,1% |

Homepage: 19,0%
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Pricing table is the busiest part of DB

DB User WAG\ISQLZ_AGENT blocked activity for a total of 1,118,923.30 seconds in the following 16 scenari

No filter applied: Click to create...

\ Blocked
For almost 300 out of 2230 hours this Database Object Requested
table was locked! (13 %, 3 months back) (] Nav_PROVOZ

140_DEBT_RECOV

dbo.W_A_G_ payment solutions, a_s_§Pricelst Line
dbo.W_A_G_ payment solutions, a_s_$Pricelist Line
Database Lock (NAY_PROVOZ)

dbo.W_A_G_ payment solutions, a_s_$Cust_ Ledger En

dbo.Geschaftsbereich Debitor

Max & Average grater then 10 minutes

A
1,118,372.39
1,067,358....

49,611 83
1,278.47
34.26
3131
19.93
10.16
9.97

391

2.90
257
1.13
550.91
547 76
3.15

DB User

WAG\WEBAPPSERVER 1
WAG\WEBAPPSERVER 1
WAG\ADMIN_MH
NMS_MONITORING
WAG\WEBAPPSERVER1
WAG\WEBAPPSERVER1
WAGIAPPSERVER
WAGJACHYM
WAG\APPSERVERAN
WAG\APPSERVERIMP
WAG\APPSERVER
WAG\APPSERVER
WAG\WEBAPPSERVER 1
WAGIAPPSERVERAN

<EMPTY>
WAG\WEBAPPSERVER1

0S5 User

WEBAPPSERY
WEBAPPSERY
ADMIN_MH
<EMPTY>
WEBAPPSERY
WEBAPPSERY
APPSERVER
JACHYM
APPSERVERAI
APPSERVERIM
APPSERVER
APPSERVER
WEBAPPSERY
APPSERVERA|

<EMPTY >
WEBAPPSERY

- o v g =

Some tasks consume
unacceptable resources
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Pricelists Views per Day

3500

2000

1500

1000

500

0

LT0C'S'SC
LTOT'S'EC
LTOT'STC
LT02'S'6T
LTOTS'LT
LTO0C'SST
LTOT'SET
LTOTSTT
LT0T'S'6
LT0TS'L
LT0T'S'S
LT0T'S’E
LT0TS'T
LTOCTV'6C
LTOCY LT
LTOCY'ST
LTOCTVEC
LTOCTTC
LTOCT'6T
LTOCY'LT
LTOCTST
LTOCTET
LTOCTTT
LTOTV'6
LTOTY L
LTOTYV'S
LTOTV'E
LT0TV'T
LT0TE0°0E
LT0ZE0°8C
LTOTE09C
LTOTE0TC
LTOTE0CC
LTOZE0°0C
LT0ZE0°8T
LT0ZE09T
LTOTE0TT
LTOTE0CT
LTOTE00T

View count

Generated on request

Generated in advance and NOT viewed

N Generated in advance and viewed
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Pricelists Optimization

2016

May 2017

Pricelist

NAVA | i,

Pricelists

(~2 hrs.)

WEB
Server

XML transfer

archivation NAV
M Server

Data to XML (secs)

NAV4

Pricelist
generation
(~6 hrs. daily
or shorter)

Data to XML (secs)

(~15 secsllist)

XML to data
(secs)

WEB
Server

XML to
folder
(secs)
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NAV4 Optimization

v~ DONE
Almost Done M  Considered areas for optimization
In Progress

Archiving/deletion of obsolete data (DB size is ~ 4.5 TB I)

General database maintenance (dbcheck, reindexation, partitioning)

Pricing data generation (2 tables - TWICE: ~1 400 000 000 rows, ~400 GB )
Invoicing process (duration, database locks, speed)

Scheduled jobs (purpose, necessity, duration, frequency)

Manual jobs and tasks (usage, duration, frequency)

NAV4 code (revision, dead code, e.g. NAV to ADO DB provider)

Client web (retrieved/displayed data/information, memory consumption 4 GB !l)
Client web (caching of static data/objects, redesign?)

Anything else?

Release management of NAV4 and webs (quality, speed, efforts)

Refresh of test environments (duration, reliability)
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https://jira.eurowag.com/browse/NAV-21584
https://jira.eurowag.com/browse/DWHOLD-406
https://jira.eurowag.com/browse/NAV-20468
https://jira.eurowag.com/browse/NAV-21456
https://jira.eurowag.com/browse/WEBC-2092
https://jira.eurowag.com/browse/NAV-21612
https://jira.eurowag.com/browse/WEBC-1896
https://jira.eurowag.com/browse/NAV-21613
https://jira.eurowag.com/browse/NAV-21458
https://jira.eurowag.com/browse/NAV-20719
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B Actual day only
m Day-1
m Day-2
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m Day-5
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Day-50 and more
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Q1-Job Optimization Result
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Average time in seconds
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Pricelists - Average display time
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Accepting net - Average display time
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1/May/2018 — 31/May/2018

Apdex @ Load time distribution by pageviews @

® SATISFIED ® SATISFIED ® TOLERATING ® FRUSTRATED

90 % 82,813 7,719 1,694
0-94 ® TOLERATING o

APDEX SCORE 8% °
12,332
® FRUSTRATED 0 l l mea- —_ [ —

Accepting Net

2% ' Os 2s 4s 65 8s 10s 12s 145 165 18s 205+
Apdex @ Load time distribution by pageviews @
® SATISFIED ® SATISFIED ® TOLERATING ® FRUSTRATED
72 % e 41,362 9,885 6,045
Fuel 0 81 ® TOLERATING v
APDE‘X SCORE 17% = o
4,666
® FRUSTRATED . | I s - - - e e e o
11% - Os 2s 4s 6s 8s 10s 12s 14s 16s 18s 205+
Apdex @ Load time distribution by pageviews ®
® SATISFIED ® SATISFIED ® TOLERATING ® FRUSTRATED
24 9  w= 45,050 128,232 11,860
Invoices 16,000

* TOLERATING

10,666
69% —
5333
® FRUSTRATED ; l l l . | W
0s 23 45 63 8s 10s 125 14s 165 185

0.59

APDEX SCORE

o
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Tow o
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1/March/2018 — 31/May/2018

- Wm

w  March 0.95 93 498 7 601 1483 91 % 7% 2%
c
s g April 0.96 79 011 5727 913 92 % 7% 1%
(8]
(@]
< May 0.94 82 813 7719 1694  90% 8% 2%
March 0.82 43 355 10 033 5287  74% 17% 9%
< April 'J 0.84 38 204 8 060 4077 76 % 16 % 8% 'j
- ] ]
May 0.81 41 362 9 885 6045  72% 17 % 11%
March 0.63 70 965 131 834 13968  33% 61 % 6%
]
S April 'J 0.64 63 558 123 410 10 129 32% 63 % 'J 5%
g ] u
=  May 0.59 45 050 128 232 11860 24% 69 % 7%
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EEE Max: 5.99 s, Min: 3.82 s, Avg: 4.68 s

DOWNTIME

4 hours

(24 outages)
s /L\J\
N
3

UPTIME

99.89%

Feb 1st Mar 1st Apr 1st May 1st Jum st

[l Response time [l Uptime | Downtime
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- TOP200 stress test

Pricelists calculations
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16/03/2018 ORIGINAL NAV pricelists calculation

05,/04/2018 TOP200 NAV pricelists calculation
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< pingdom

Client Web - PROD

type: HTTP, host: clients.eurowag.com

sec Max: 1,078 ms, Min: 361 ms, Avg: 613 ms
DOWNTIME
9 hours
(47 outages)
1
0,5
UPTIME

99.79%
1N N D e

5ep 1st Oct 1st Nov 1st Dec 1st Jan 1st Feb 1st

[l Response time Il Uptime [l Downtime [l Unknown

http://stats.pingdom.com/psgbkmt8zmuz/2418231
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http://stats.pingdom.com/psqbkmt8zmuz/2418231

P RUM report

Report dates: 01/24/2018 to 02/22/2018 (CET)

Client Web - PROD (https://clients.eurowag.com)

Load time

Average load time Total pageviews Satisfied . Tolerating Frustrated .

614 s 841,232 93.48% 5.88% 0.63%

205
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Web performance improvement

GRACE -

Facelift Web with imprO\.red Ul +IDM + WD integr.ated

Digital customer onboarding Pilot

JV Launch & up-sell enabled

WEB perf. improved

Other perf. Improvements + tech. Debt

Pricing performance

ODS billing docs

ODS + ESB all

IDM/SS0, Princip int.

IDM impl.

Princip integ.

New web - prototype

Framework

Homepage, T&

Card management

New web - rollout

New Telematics Functions

https://jin

https://jin

New WE

New Telematics Platform (Aldobec)
B enabled for 3rd partie

Target front-end (EIMS)

ljira.e

fiira.e

fiira.e

other areas

Irowag

a.eurowag.c

a.eurowag.c

s (supply side)

Irowag.com/

Irowag.com/



https://jira.eurowag.com/browse/WEBC-3051
https://jira.eurowag.com/browse/PMO-759
https://jira.eurowag.com/browse/WEBC-2769
https://jira.eurowag.com/browse/PMO-376
https://jira.eurowag.com/browse/PMO-402

